
PROTECTION FOR YOU
WHEN YOU TRAVEL

ValuableTravelBenefits

EMERGENCY TRAVEL 
PROTECTION PLAN 

• Medical Consultation and Monitoring
• Medical Evacuation Arrangements
• Emergency Medical Payments
• Prescription Assistance
• Repatriation of Remains
• 24 Hour Legal Assistance
• Nurse Helpline
• Message Services
• Language Interpretation Services
• Emergency Cash Transfer
• Pre-Trip Travel Services
• Travel Document and Ticket Replacement

A complete list of these n o n - i n s u r a n c e  services 
is included in your Plan Documents. Non-Insurance 
Services are not underwritten by United States Fire 
Insurance Company. To contact One Call: 

Within U.S.A. & Canada      Outside U.S.A. & Canada

1-800-555-9095 1-603-894-4710

YOUR PLAN NUMBER: F435M

One Call 
Worldwide Travel Services Network

Medical  

and    

Emergency 

Evacuation!

   Accident and Sickness Medical Expense. . . . . .$5,000 
Multi-lingual professionals are available 24 hours a day to 
provide help, advice and referrals for medical emergencies. 
We will help you locate local physicians, dentists, or medical 
facilities, and provide services for:

Benefits        Maximum Benefit Amount 

Medical Expense/Emergency Evacuation

Emergency Evacuation and Repatriation ......$200,000

Non-Insurance Services

  One Call 24-Hour Assistance Services

  Global Xpi Medical Record Service

  Non-Medical Emergency Evacuation (Up to a Maximum of $25,000)

Customer Service and Claims 
Have questions or need to report a claim? You can call us toll-free at 
the number listed below. You can also view many Frequently Asked 
Questions, report and complete your claim(s) online at 
www.tripmate. com/wpF435M or call 1-800-888-7292. 

Information You Need to Know
You will receive a Plan Document and Description of 24-Hour 
Emergency Assistance Services which describe the benefits and 
limitations in detail. 

Accidental Death and Dismemberment ...............$5,000

This Protection Plan has been purchased on your behalf by Jacksonville University Dolphin Travel Program.

PleaseNote:Thisisonlyabriefdescriptionofthebenefitsandservices.Planbenefits,limits,andprovisionsmayvarybystatejurisdictionormay
notbeavailableinallstates.ThisadvertisementdoesnotconstituteorformanypartofthePlanDocumentoranyothercontractofanykind.To
reviewfullplandetailsonline,goto:www.tripmate.com/wpF435M.

TheTravelInsuranceBenefitsofthisPlanareUnderwrittenby: United States Fire Insurance Company, Eatontown, NJ.Non-Insurance
Servicesareprovidedby:  One Call 24-Hour Assistance Services and Global Xpi.  AllPlanbenefitsareadministeredby: Trip Mate, Inc. (in 
CA & UT, dba Trip Mate Insurance Agency) 9225 Ward Parkway, Suite 200, Kansas City, MO  64114, 1-800-888-7292.  Full plan details 
are available at: www.tripmate.com/wpF435M.

Schedule of Insurance Benefits




